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Personalised Fax Broadcast and/or Email Service

Thank you for your inquiry. This doc describes the services we offer. Please call if you require further information or clarification or a special quotation.

1. "Personalised Broadcast fax service" to HR & Training decision makers. 

The service enables you to broadcast your marketing material, follow-ups or specific memos to some or all of the contacts in the database - easily and immediately. The advantage of using our system is that it is easier, faster and more efficient, and often cheaper than doing it in-house.
Benefits of Broadcast Fax Service

· Fast and easy - Depending on the amount of editing and set up, we can execute an order within 24 hours and broadcast to all contacts within minutes.

· Saves time - you send us your document(s) and we do the rest. Word Doc or PDF.

· More cost effective than mailing - save valuable dollars on mailing costs such as printing, mail merge, stuffing, envelopes & postages – fax often gets a better response!

· Expand or broaden your market. Allows you to target a very specific market: you get directly to the desk of Training and HR decision-makers.

· Gets better attention than emails – in our experience faxes don't get trashed like unsolicited brochures and emails can. (See Email MessageReach).

· Maximise sales potential by getting information to key people immediately; repeat broadcasts cheaper than mailing brochures; (3 faxes = 1 mailing.)

· Get fax-backs from "Hot Prospects" directly to your fax number.

How it works

1. You send us your document (one page or multiple pages) preferably in Word format or PDF if it is a brochure; needs to include a fax-back form.

2. We personalise the document (with a specific banner heading) to include Contact person, Title and/or Company plus fax number.

3. We sort the database to include those contacts you require.

4. We broadcast the fax at a time designed to get the best response. Unsuccessful faxes are attempted three times.

5. You are billed following confirmation of the number of successful faxes.

Fees

The broadcast fax service has three components as follows, with a minimum order of $250:

1. Setup and document preparation

Set up, document preparation/editing and testing is $140. 

2. Database rental

Database rental is .11c per successful fax including gst. No rental fee if you provide the contact list.

3. Fax broadcast.

National 0.27c per page, second and subsequent pages .25c each

Prices plus GST. Prices depend on document to be faxed, e.g. if large graphics, or vertical lines could cost more per page.

4. Design service

We can also design/redesign your flyer/fax out. Cost for this service depends on what is required.  We will quote you for each specific job.
You send us your copy and we will advise: redesign, reformat the document; following client approval, this doc is broadcast to the mailing list.

We strongly recommend a “Special Offer” and a “Guarantee” to gain the best result.

Some of our clients regularly use broadcast fax to bring new business because they have found a very good response. We ourselves have had as high as 11% in one case but response depends on timing, content, offer and appeal. However, we cost our own campaigns based on a 2% response. We always get some fax backs; it seems that faxes still contain a sense of urgency and require a decision. We send faxes at a specific time of day to obtain the most favourable response. 

PS: If you wish to use this service, please send me your proposed fax document for approval and testing and final pricing.

2. Personalised Email Message Reach: (recommended only as a follow up to a mailing or fax broadcast – not as an initial approach. 
We can now offer a personalised Email Broadcast service to this database – or to your email list – using a new technology. Email MessageReach provides you with a high-volume email solution that processes delivers and reports on your email campaign. 

· Greet customers on a first name basis – personalise the email to get attention.
· Build Customer loyalty and increase customer value 
· Customise message to each individual recipient 

· Higher response rate at one-tenth the cost of direct mail.

· Real time tracking and reporting to analyse campaign results.

· Suitable for follow-ups, reminders, newsletters to clients. 
Cost 0.11c* per email (personalised); emails only go to those who are willing to accept. *depends on requirements as to required reports. This includes database rental and gst.

The technology we use circumvents any corporate email servers which automatically reject bulk email campaigns.

Mail House / Mailing Fulfillment

We can also arrange your mail out. You supply us with printed material (brochure/letter/schedule, etc.), envelopes printed with your return address and “Postage Paid Australia”. We will arrange insertion of documents into envelope, labeling and postage. 

Cost varies depending on size of mailing (A4, DL), number of inserts, whether folding is required. For example, a 3-page insert into an A4 envelope is $400 per 1000. Folding is extra as are mailing labels; obtaining bulk-rate Postal Permit and delivery to post office is $75. We will quote each job separately.

Yours sincerely

RICHARD WEBSTER

General Manager

FAX BROADCAST ORDER FORM

( YES, I wish to use the fax broadcast service. Please dispatch as follows

Number of pages:



____________

1 page @ _____c, subsequent pages @ _____c ea.

Number of contacts to be faxed: 

____________

__ Complete database _______ contacts @ ____

$

OR please specify:

________________________________ @ _____

$

Setup fee and document preparation @ $140 minimum 
$

TOTAL (minimum order is $250)



$_________

__ Cheque encl.  $ _____  (pay Australian Training Information Service)

__ Please invoice me for payment in 7 days.

__ Credit card: BC / MC / VISA / AMEX / DINERS $ _____

AMEX code: _____

Card no. __/__/__/__/__/__/__/__/__/__/__/__/__/__/__/__

Expiry date: ___/___    Name on card: _____________________

Your Name: ____________________________ Position: ___________________

Company: __________________________________________________________

Address: ___________________________________________________________

Suburb:  _____________________________ State: __________ P/Code: ______

Phone: _________________   Fax:  _______________  Email: _______________

Australian Training Information Service
Suite 2, 74 Upper Pitt Street, Kirribilli NSW 2061
PO Box 451, cammeray NSW 2062

NEW Email: atis@tpg.com.au
Fax-Back to: (02) 9225 9809
